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Abstract

STORIES OF AN INSTANT intends to capture a moment in times of uncertainty by
documenting various experiences of people during the Covid-19 pandemic. In a virtual
environment we give a complex and diverse picture of society and highlight how the
pandemic has affected individuals medically, mentally and in their everyday and work
lives, following a normative approach to widen the perspective of its audience, create
“‘matters of care” and empathy. The work is a collaborative arts and research project
between students of Fine Arts and Multimedia at the Ludwigs Maximilians Universitat
Munich, students of Science and Technology Studies (STS) and Politics and Technology
at the Technical University of Munich. The digital collaboration applies theories and
concepts from STS with influences from Feminist Standpoint Theory and Concepts of
Care. Facing the unknown settings at the time of uncertainty, care is a technique for us to
re-orientate ourselves when engaging with the world. These inputs urge us to deeper
understand processes within society, politics and the economy during the Covid-19
pandemic. Based on exploration of Situated Knowledge and the duality of objectivity-
relativism, the project challenges one's view of their own truth, striving to showcase

considerable perceptions of others.

Introduction

Where will society stand after the crisis? This is a key question that is asked by many at
this point in time and sets the tone for the Ars Electronica in 2020. The group from LMU
and TUM went a step back when approaching this question. The idea of delving into the
past and the present encourages us to shape the future in a responsible, sustainable, and

more just way.

“History, despite its wrenching pain, cannot be unlived, but if faced with courage, need
not be lived again” (Angelou, 1993, p. 13). The critical examination of the conditions
during the corona pandemic can lead us to a better future. Therefore, our group work
followed the topic: What will be remembered of the crisis? Which stories will be shared

and which will be left out? These inputs urge us to deeper understand processes within



society, politics and the economy during the Covid-19 pandemic. As Walter Benjamin has
depicted it: “The past can be seized only as an image which flashes up at the instant when
it can be recognized and is never seen again” (Benjamin, 2006, p. 390). Time goes on
and experiences we make every second flow by the person and his surroundings. Ars
Electronica describes its exhibit this year as a “journey through Kepler's Gardens”. “A
journey through the networked biotopes and ecosystems in which people all over the
world are working to develop and shape our future, and in these days that means above
all working to save our future” (Ars Electronica, 2020). STORIES OF AN INSTANT
collected various voices from people that shared their experiences with us during the
pandemic. Through this approach we aim to portray a complex and diverse picture of
society and integrate the dynamics of these instances. The interviewees reproduced their
memories of harsh times and struggles gone through, lessons learnt and situations never
faced before. In a virtual environment we illustrate these experiences and guide the
participant through stories that will open up new perspectives and unheard problems.
Uncertainty has changed all our lives and it is important to reflect upon these
extraordinary experiences. This can help us grow stronger as a society that is more
compassionate and prepared for similar future situations. It urges us to listen to
marginalized voices that are often invisible to those who hold power. This explains the

necessity for the project and has brought forward STORIES OF AN INSTANT.

People all over the world have experienced the Crisis in a different way. It has affected
them medically, mentally, in their everyday life or in their work life. With a collaborative
effort, students from two universities worked together in a project of Research Creation,
which is at the intersection of arts and science. What came out of this cooperation is
STORIES OF AN INSTANT, a virtual environment experience that guides the viewer along
stories of people all over the world. A nurse who had to “work like a robot” in a hospital in
Madrid, teachers who encountered massive challenges of ensuring education for all, and
artists who faced financial difficulties. The aim of the project is to document the crisis,
through a narrative personal approach, beyond information depicted in the mainstream

media.

With the application of concepts and theories from Science and Technology Studies
(STS), the project has influences from Feminist Standpoint Theoryand Concepts of Care.

With the rise of populism, disbelief and uncertainty, the urge to make the audience



become a spectator and maybe even a part of the life of a person that had to face the
Corona pandemic in a different way, will urge the viewer to reflect, and re-evaluate his or
her own standpoint. When we say “re-evaluate standpoints”, it is easy for us to fall into
the trap of criticism. We tend to remain skeptical of others in this era of postmodernism.
However, when we are truly concerned about others’ experiences, we would not want to
see their stories being criticized as if they are just claims yet to be debunked (Latour,
2004). Here we turn from viewing the objects as individual pieces of “matters of facts”to

jointly the pandemic experience as-a-whole our “matters of concern”.

The goal of this project is not only to depict the corona crisis in an abstract way, nor did
we want to enforce any moral or political opinion on anyone. Whatsoever, it is important
to spread empathy and understanding between the different experiences in society. Each
individual has his or her unique story to tell about the way s/he had to face the pandemic,
many of these stories remain invisible, which in turn makes society blind about aspects to
consider. Through this project we want to lift a veil of misunderstanding, not knowing and
ignorance. The project guides the viewer through voices, which one would not have been
able to hear in the physical world, for reasons of safety, inaccessibility, and distance and

expands reality beyond one’s own social bubble.

The audience of the paper as well as the virtual environment has been an element
considered by the artists as well as the social scientists from STS. The thought about the
journey of a spectator was ever present throughout the project development. While the
artists made the virtual experience aesthetically pleasing, they kept the design very basic
to avoid any distractions from the content they want to portray. The audios which are the
heart of the experience thereby are seen as the key point of interaction between the
creators and the viewers. STS ethnographers consider not only the experience but also
critically assess the selection of the specific sentences chosen from the full audio. Why
did the artists and the researchers select specific information from longer interviews?

How does this in turn influence the audience?

This report will take upon several challenges to do justice to the incredible insights given
by each person willing to record their story. Firstly, it will document the process of creation
of the project and guide the reader through some thought processes and selections the

artists and STS researchers have come across. Secondly, it will delve into theoretical



discussions and implications of the project using Feminist Standpoint Theory and
Concepts of Care. It will critically examine notions of empathy and the engagement of STS

ethnographers in a project of Research Creation.

Research Creation - Sensing Extended Realities

The cooperation between the Universities was initiated with an approach of Research
Creation. Research Creation can be understood as a method of research that combines
academic practices with creative approaches to develop knowledge and innovation
through artistic expression, experimentation and scholarly investigation for the
production of critically informed knowledges (FRQSC, 2017). The interdisciplinary work
has extended the reach for each discipline, which on the one hand has added value to the
creators, ourselves, involved, and on the other hand has enabled us to talk to diverse

audiences who are observing the project.

The creative process, aesthetical questions, emotional relations and critical theoretical
analysis - a new depth to the project was established. “As there can be no research-
creation without give and take between the work of art and the creation process by which
it exists, a problematization of the artistic practice with the aim of producing new esthetic,

theoretical, methodological, epistemological or technical knowledge.” (FRQSC, 2017)

Explaining STORIES OF AN INSTANT

Aesthetic Design of STORIES OF AN INSTANT

The virtual environment takes you on a journey of personal stories and experiences that
individuals faced during the pandemic, and lets the viewer become part of the lives of
many for an instant. Whispers accompany the viewer throughout the encounter with
different objects and audios. The whispers represent the voices of all people during the
pandemic and highlight that every person has faced the Covid-19 pandemic in a different

way.

Two main elements that frame the experience: glass and fog. Glass, as a fragile material

depicts the fragility of the ground we all stood on during the pandemic. Just one wrong



move, the glass could break and catapult you into the unknown. The fog symbolizes the
hazy and unpredictable moments that individuals, politicians, economists and
researchers faced with the mysterious virus. Through the technological experience of the
virtual environment, the audience of the project is intended to feel and relate to these

conditions.

The viewer walks along a long corridor that leads along different directions filled with a
variety of objects. Media screens, hospital beds, empty school desks, armchairs with
laptops on them, a sculpture of a transparent hug. Each of these objects symbolizes a
sector or a feeling that our group chose to focus on for the project. The symbols were very
relevant in the discourses during the pandemic: Media, healthcare, education,
employment and mental health. Coming closer to each object, one voice of a person is

heard more clearly and a story is shared.

Walking from object to object in this hazy, fragile environment, the viewer hears many
individual stories that may enlighten him or her with aspects that one might not have
thought of before. Each person has been confronted with distinct challenges during the

pandemic that are visualized and made audible with the virtual experience.

Theoretical Stance of STORIES OF AN INSTANT

The project STORIES OF AN INSTANT has pushed us as Science and Technology Studies





















